Social Transformations in Contemporary Society, 2021 (9)
ISSN 2345-0126 (online)

PECULIARITIES AND PRACTICE OF SOCIAL SERVICES
FOR FAMILIES WITH DISABLED CHILDREN IN LITHUANIA
Laura Gardziulevičienė
Let's Help Children Association, Lithuania
laura.gardziuleviciene@gmail.com

Abstract
The article reveals the problems of providing social services to families with children with
disabilities, the peculiarities of individual and comprehensive assistance and practice, based on the
experience of foreign countries. In Lithuania, the possibilities of support measures for families raising
children with disabilities are relevant and analyzed in the scientific discourse. Nevertheless, it is
noticeable that individual segments are analyzed, such as the needs of the child with a disability, his
education, inclusion, leaving the concepts of parents' quality of life. Good practice in foreign countries
shows that targeted and systematic management of services can ensure the provision of individual
assistance to children with disabilities and their parents, as a result of which the emotional well-being
of the whole family improves. Institutions responsible for the provision of services to the family in
Lithuania seek to discover a complex assistance mechanism that would ensure the successful
functioning of families raising disabled children in public life. This requires a systematic process of
inter-institutional cooperation that brings together individual segments and ensures access to help for
families with children with disabilities. The research methodology was chosen by a systematic
comparative analysis of the scientific literature, which revealed the peculiarities and practice of the
provision of social services in Lithuania and foreign countries. The main factors that are identified as
support for the family and the child with a disability are analyzed. The study aims to highlight which
social services would improve the quality of life of a family with a child with a disability in response to
the needs of the child and parents.
Purpose – the aim of this article is to reveal the peculiarities of the provision of social services
for families with disabled children and the need for services in Lithuania, based on theoretical
analysis.
Design/methodology/approach – peculiarities of social services provision and practice in
Lithuania are analyzed, systematic and logical analysis of scientific literature is performed.
Finding – the analysis of the scientific literature allowed to identify the main features and
practices of social service provision.
Research limitations/implications – the limitation of the study is that too little attention is
paid to the features of social service provision that the literature describes as important for families
raising children with disabilities.
Practical implications – the results of this study can be useful for the government,
municipalities in making decisions that would help to create a systematic mechanism for the provision
of social services to families raising children with disabilities.
Originality/Value – based on the results of the analysis of scientific literature sources, the
author of the article identified the main features of the provision of social services and assistance
opportunities for families raising children with disabilities.
Keywords: disability, family, social services.
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Research type: literature review.

Introduction
The organization of social services for families raising disabled children is becoming an
increasingly important issue in the context of Lithuanian social policy-making. Although in
2010 Lithuania has ratified the United Nations Convention on the Rights of Persons with
Disabilities, which also commits to ensuring the roles of families raising children with
disabilities in the processes of full development and integration into society. However,
research shows that every family raising a disabled child faces many problems that require
the provision of comprehensive care. First, they are overwhelmed by the diagnosis. When a
disabled child is born, there is a divide in family life that divides life before and after disability
(Vaičekauskaitė & Kreivinienė, 2017). Without timely professional help, the family
experiences complex emotional-psychological processes that lead to social isolation. Due to
the constant childcare, parents are not able to participate in the labor market processes. Often
parents balance at the financial and emotional limit, forgetting their needs as parents. The
solution of social problems and the increase of services for families raising children with
disabilities depend on the country's national policies, implemented practices and the
development of an inclusive society.
Šumskienė and Pūras (2014) examine issues of social inclusion. Ruškus (2020) analyzes
the rights of the disabled. The quality of social services and management processes are
studied by Dunajevas & Žalimienė (2014), Gečienė & Raišienė, (2018). Aidukaitė &
Senkuvienė (2019) believes that Lithuania applies a social support model when financial
support almost always (except for child benefit) depends on family members' income.
Therefore, the problem of meeting the need for social services remains a particularly relevant
problem in Lithuania (Grigužauskaitė and Skučienė, 2019), which is one of the most relevant
in organizing and providing services to families. Foreign authors, Williams et al. (2020)
believe that help is needed, e.g. a balanced lifestyle is important for families (Finger et al.,
2019), such opinions and Rapolienė et al. (2017) with a child with a disability (McConkey et
al., 2021; Itagiba et al., 2019) participation in employment activities and this responds to
family relationships and emotional well-being.
Often, the management of social services in a country reflects the implementation of
state social policy in practice. Government representatives who influence social policy and
make responsible decisions can contribute to the development of an inclusive society in their
country (Blanck, 2020). It is observed that the paradigms of disability and inclusion emerge
from more developed countries, which aim to adapt individual needs to people with
disabilities, their families and make a strong contribution to fostering an ideology of social
justice (Swanwick et al., 2020).
The relevance of the topic is determined by the increased need for social services in
Lithuanian municipalities and the development of new forms of social services in order to
achieve more optimal and efficient management. There are also systemic problems when it
comes to the lack of a unified information system on the level of disability found for children.
It is also noted that until a family raising a child with a disability applies for social services,
municipalities do not have the opportunity to determine the need for social services, nor can
they plan funding for the provision of social services. This field has not been sufficiently
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researched in Lithuania, therefore the article applies the method of analysis of scientific
literature, based more on the best practices of foreign countries.
While analyzing the literature reviews, we try to answer the question, what is the
practice of social services for families with disabled children in Lithuania? The article will help
to identify the main features of the provision of social services and the possibilities of
assistance to families raising children with disabilities.
Peculiarities of social services management
Social services as a means of assistance to persons who are unable to take care of
themselves, and the state creates conditions by creating them (Dvarionas et al., 2014). The
proper organization and delivery of services requires systematic, targeted management.
Research sources single out four core values of service management in the public sector:
professionalism, efficiency, service, and engagement, which are based on compatibility and
adaptability to client needs (Rose et al., 2015). Often, the organization of services depends on
a valuable organizational environment and available financial resources (Friedländer et al.,
2021).
Peculiarities and practices of social services are inseparable from the public
administration sector, the achievements of which depend on the relationship between citizens
and government (Rose et al., 2015). Although civil servants in the public sector are sometimes
seen as structured and authoritative bureaucrats, the development of services is still
considered to depend on their professionalism, value positions, management model
(Ranerupa & Henriksenb, 2019). Rose et al. (2015) believe that the management and
organization of social services depends on the values of public sector managers. This is
because social services are designed for people experiencing social exclusion, difficulties with
individual attention.
The experience of foreign countries shows that it is focused on the professionalism and
competencies of employees at all levels of management (Ranerupa & Henriksenb, 2019; Rose
et al., 2015). Research shows that the quality of social services depends on the highest level of
administration and employees directly providing social services, as well as on cross-sectoral
cooperation (Nordesjö, 2020). Gečienė and Raišienė (2018) state that cooperation is
important at all levels to ensure purposeful provision of services. In the provision of social
services, the principle of cooperation is equal to the involvement of the recipient of the
service. For example, the principle of subsidiarity in force in Germany encourages the
involvement of non-governmental organizations in the management of services, which
promotes competitiveness and guarantees the quality of services (Friedländer et al., 2019).
Researchers note that high-quality services reduce even administrative costs (Ranerupa
& Henriksenb, 2019). However, Gečienė and Raišienė (2018) believe that the quality of social
services, assessed in terms of their rationality, efficiency and cheapness, does not necessarily
ensure the quality of life of people receiving services. It is therefore very important that
services are personalized and meet individual needs. For example, comprehensive and
systematic assistance would ensure the proper functioning of the service recipient in the
future and in the present.
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Support opportunities for families raising children with disabilities
In countries where policies are more focused on solving social problems, citizenship, and
developing social responsibility, the delivery of social services is more effective (Swanwick et
al., 2020). One of the most important indicators of the country is considered to be social
inclusion (Ramaškienė & Šumskienė, 2020; Dwyer et al., 2019). The availability of assistance
is believed to reflect the state’s ability to care for more vulnerable groups.
Disability covers a wide range of physical and mental disorders, thus limiting human
activities and opportunities to participate in community life (Rigles, 2019). One of the aid
measures that helps to strengthen the independence of a person with a disability is the
provision of social services. The concept and goals of social services are focused on individual
and family support processes. A person's disability can be both physical and psychosocial, in
both cases individual or complex assistance is required. Children with disabilities are
dependent on their parents and other family members, so the topic of disability and help
options is becoming increasingly relevant in scientific discourse.
Every family raising a disabled child faces many problems. First, they are overwhelmed
by the diagnosis. Families often experience a situation of ambivalence that divides life before
and after disability (Vaičekauskaitė & Kreivinienė, 2017). It’s like a label or a sentence that
determines the future life of a child and the whole family. Social services are becoming a
source of support and help for the family.
It is noticeable that social support is increasingly becoming an alternative to social
services in the material sense. However, it should be noted here that e.g. incapacity benefits or
support money for raising a child with a disability are not an appropriate means of reducing
social exclusion. This requires employment, access to services, and family participation in
labor market processes (Dwyer et al., 2019). Absence from the labor market, lack of
comprehensive assistance directly affects the emotional and psychological health of the
family. E.g. countries such as Sweden, USA, Germany pay more attention to the emotional
well-being of the whole family, the importance of social isolation and the adaptation of
individual services.
Studies show that comprehensive support for parents strengthens emotional resilience
and improves relationships with a child with a disability (McConkey et al., 2021). In terms of
adequacy of services, it is important that the whole family receives the necessary support in a
timely manner. For example, a child with a disability would receive special pedagogical
(speech therapist, special pedagogue, typhlopedagogo, surdopedagogo) social assistance,
psychological and, if necessary, medical services at all stages of development. Parents need
help and education in raising a child with a disability (Itagiba et al., 2019; Swanwick et al.,
2020). Finally, psychological and emotional imbalances in the family may result from
insufficient attention to the health of the parents themselves (Williams et al., 2020). These
processes are important for the full functioning of the family.
It is important to note that children’s day care centers are a particularly important
source of support for families raising children with disabilities. Studies in the US have shown
that a child in a family receiving community help is employed, as are children of normal
development, parents participate in labor market processes, follow a daily routine, and
appear to be successful in social life (McConnell et al., 2015). It is noted that appropriate
services based on the individual needs of the family and the child reduce the problems of
social exclusion (Itagiba et al., 2019). Social services are considered to be one of the support
measures for a family raising a disabled child. On the other hand, in order to improve the
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quality of life of families raising a child with a disability, services are needed that cover a wide
range and different areas.
Accessibility of social services in Lithuania for families raising children with
disabilities
The prevailing family support model in Lithuania covers three main areas: health,
education and social. Systematic service management can ensure the planning and delivery of
assistance to children with disabilities and their parents. Accessibility of social services for
children with disabilities is regulated by the Government of the Republic of Lithuania
Regulation 2019. Regulations. June 19 Resolution no. 618 “On Approval of the Package of
Basic Services for the Family”, Law on Social Services of the Republic of Lithuania (2006),
Catalog of Social Services of the Republic of Lithuania (2006), Order of the Minister of Health
of Lithuania on local rehabilitation and organization of sanatorium. The Law on Social
Services of the Republic of Lithuania regulates eight principles aimed at developing and
strengthening the abilities of a person or family, solving problems independently,
participating in public life and overcoming social exclusion (Law on Social Services of the
Republic of Lithuania, 2021). The main social services provided in Lithuania are presented in
Figure 1.
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Source: Lithuanian Social Services Catalog, 2006.
Figure 1. Social services for families with disabled children
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The systematic organization and delivery of social services requires effective
management that meets the individual needs of the service recipient. The problem of meeting
the need for social services is one of the most relevant in organizing and providing social
services. In Lithuania, the focus of institutions is on finding help for a disabled child in the
field of education, the issues of access to services are analyzed, but little attention is paid to
the well-being of parents. The need for assistance has also increased in Lithuanian
municipalities, and new forms of social services are being developed in order to achieve more
optimal and efficient management. It is noticeable that the state is looking for solutions, ways
to help families with children with disabilities. However, due to the lack of specialists and the
lack of a unified service management mechanism, the situation remains difficult and does not
meet the needs of both parents and children (Grigaitė & Jurevičiūtė, 2020).
As the experience of foreign countries shows, an important source of support for the
family is services in the community, which promote the involvement of the family in
community activities, provide employment services for the child and thus reduce the social
exclusion of the whole family. One such tool is community day centers. It is noted that in
Lithuania in 2019. 2653 children with disabilities attended children's day care centers, which
is 12.2%. disabled children from all over Lithuania (SADM, 2021).
In Lithuania, the legal framework for social inclusion, medical, educational and
psychosocial assistance for children with disabilities has been developed, but there is a lack of
a targeted system of measures to enable families affected by disability to realize their
potential, maintain good psychosocial health and ensure full social participation (Piščalkienė
& Navickienė, 2019 ). It is important to note that the role of non-governmental organizations,
which also represent families raising disabled children, is strengthening in Lithuania (SADM,
2021). Targeted and systematic management of services can ensure the planning and
provision of assistance to children with disabilities and their parents.
Methodology of investigation
The method of systematic comparative literature analysis aims to collect, systematize
and analyze the obtained data in the chosen field. A systematic analysis of the scientific
literature was performed in order to determine the peculiarities and practices of the
provision of social services to families raising disabled children. In order to single out the
scientific literature related to the research topic, the research questions were formulated:
TK1: What are the good practices in other countries in providing assistance to families raising
children with disabilities? TK2: What is the situation in Lithuania for families raising children
with disabilities?
Academic literature search was performed using Google Scholar search engine for other
platforms. The study was conducted in two phases. The following keywords were used for the
initial search: disability, family, social services, accessibility, social inclusion, needs of parents
raising children with disabilities, employment of children with disabilities. During this
selection, 22 articles by Lithuanian and foreign scholars were found. In the second stage of the
research, after reviewing the full text of each selected publication and rejecting those
publications that did not meet at least one of the research selection criteria (scientific article
in a scientific periodical; full article; published since 2015; publication related to the research
topic) 10 articles were selected for analysis.
After analyzing the scientific literature, it was possible to identify the main features and
practice of social services in foreign countries and Lithuania. The systematized results of the
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study are presented in Table no. 1, and the summarized results of the study are presented in
the model of social assistance services for families with disabled children (Figure 1).
Methods: systematic comparative analysis of peculiarities and practices of social services
provision in Lithuania and abroad.
Results
After the analysis of the scientific literature, the possibilities of help for families raising
children with disabilities were determined (1 Table).
1 Table. Support opportunities for families raising children with disabilities
Possibility of assistance for families with disabled
Authors
children
Family health factors
1.
the importance of a balanced lifestyle for the
Williams et al. 2020;
family;
McConnell et al., 2015;
2.
balanced lifestyle;
Rapolienė et al., 2017;
3.
a healthy diet;
Finger et al., 2019;
4.
healthy lifestyle;
Grigužauskaitė & Skučienė, 2019.
5.
imbalance in the family.
Social services
6.
empowerment;
Dvarionas et al., 2014;
7.
individual customer needs;
Piščalkienė & Navickienė, 2019;
8.
service management;
Ranerupa & Henriksenb, 2019;
9.
quality of social services;
Gečienė & Raišienė, 2018;
10.
with disabilities;
11.
comprehensive family support;
McConkey et al. 2021;
12.
the social reality of raising a child with a
Vaičekauskaitė & Kreivinienė,
disability;
2017;
13.
comprehensive family support;
Grigaitė & Jurevičiūtė, 2019.
14.
management of social problems.
Participation in the labor market
15.
inclusive society;
Dwyer et al., 2019;
16.
dependence of financial support on family
Aidukaitė & Senkuvienė, 2019;
income;
17.
social isolation;
Brighton & Townsend, 2021;
18.
social society stability indicators.
Ramaškienė & Šumskienė, 2020.
EDUCATION IN FAMILY LIFE
19.
Reducing social exclusion;
Stefanidis & Strogilos 2020;
20.
quality of life of children with disabilities and
Dunajevas & Žalimienė, 2014;
their families;
21.
social responsibility education;
Swanwick et al., 2020;
22.
providing assistance according to individual
Itagiba et al., 2019.
needs.
After identifying the peculiarities of the provision of social services and families raising
children with disabilities, the main indicators (1 table) necessary for organizing the family
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support process have been clarified. The information is summarized and presented in the
model of social assistance services for families with disabled children (see Figure 2).

Respite service
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(Parent education, child
education according to individual
needs, social inclusion, etc.)

SERVICES FOR
FAMILIES WITH
DISABLED CHILDREN

PARTICIPATION IN
THE LABOR
MARKET

(Participation in public life,
material well-being, reduction of
social isolation, etc.)

Individual family
support

HEALTH
(Health services, healthy
lifestyle, psychosocial assistance,
etc.)

Source: Compiled by the author
Figure 2. Model of social assistance services for families with disabled children
The analysis revealed that social services are part of the support process for a family
raising a disabled child. It is important to note that families raising children with disabilities
want to live in the same way as families raising children with typical development. In order to
ensure the successful functioning of the family in the life of society, an assistance mechanism
combining individual aspects is needed. Such as health, work, social services and education.
For family life to be quality, there must be a balance between these areas. The public sector
has an important role to play. The priority directions of the state that address the problems of
social exclusion depend on political decisions. Thus, public decision-makers at both local and
national level play an important role in the aid process.
Conclusions
An analysis of the literature has shown that families raising children with disabilities
need comprehensive support to provide assistance in all areas of life, as has been achieved in
other countries. The adaptability and adequacy of services would ensure social inclusion
processes, financial sustainability and participation in labor market processes. We note the
need to improve the systematic assistance mechanism of social services among institutions
providing assistance to families raising children with disabilities. The analysis of foreign and
Lithuanian scientific sources revealed the directions of assistance that would ensure the
successful functioning of the family in the life of society: health, work and education. Based on
these results, we can say that social services alone are not enough for a quality family life, this
requires systemic assistance that would improve the quality of life and participation of
parents and children with disabilities in society.
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